3 May 2024
To whom it may concern,

Aiza has been working for our family of four (We are a couple with
an adult son and a teenage son) since 2013. She has been with us for
almost 12 years taking care of us together with another helper. Her main
duties are cooking (at least three meals a day) and marketing as well as
taking care of my teenage son when he was toddler and then a young
kid. She also needs to clean the house (total floor area of over 2,000
square feet) during weekends or holidays when my other helper is on
leave or on vacation.

2.  Aiza's performance was of a consistently high standard throughout
her 12 years of tenure. As our home cook for over a decade, her dishes
were always of restaurant quality and variety. She is good at both
western and oriental cuisines. She also always took initiatives to
develop new dishes and getting quality groceries at value-for-money
prices. Her dishes will surely be something which our family misses
most. She also got along well with my sons, my parents and in-laws who
visited us regularly and always joined the cooking. She mixed
extremely well with my younger son when he was a toddler and took
good care of him. Their relationship remained close and Aiza’s well
being and feelings remain close of the heart of my son. To us, Aiza is
our friend and a family.

3.  Aizais quiet but principled with a determination to improve her life
as well as that of her family. She is ready to offer her views and advices
and can always work and deal with situations independently. She is
professional and delivers her tasks responsibly. She is easy to
communicate and work with once she gets to know you. Her
independence has saved me save a lot of froubles and time guiding her.

4. Allin all, Aiza has always been one of my greatest help and
blessing to maintain the well being of my family while [ am a working
mum. Surely, we will miss her a lot and | hope that her future employer
will feel the same and treasure her as much as we do. | am happy to



share with you in greater details if you wish so. | can be reached at
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