22 July 2024

To Whom It May Concern

| am writing this letter to highly recommend Redina 5 (“Dina”), who has been
our domestic Filipino helper for over 10 years, to any potential new employers. Dina has been
an invaluable part of our family, providing exceptional care and support in managing all
household domestic duties and helping to raise our two young children.

During her time with us, Dina has demonstrated unparalleled dedication, agility, and flexibility
in carrying out her responsibilities. Her commitment was evident when she worked at our
apartment in London for two short six-month periods, showing her willingness to adapt to
new environments and challenges. Notably, she was a pillar of strength during several years
of immense stress in our family, particularly when our daughter suffered from depression.
Dina provided unwavering support and assistance during these difficult times, showcasing her
empathy, compassion, and professionalism.

Throughout the years, Dina has proven herself to be trustworthy, reliable, and loyal. Her quiet,
mild-mannered nature, combined with her discretion and respect for privacy, made her an
integral part of our household. Even during the challenging period of the Covid-19 pandemic,
Dina continued to fulfill her duties diligently and responsibly, ensuring the well-being and
safety of our family.

Dina’s understanding of family dynamics, her exceptional multitasking abilities, and her strong
work ethic make her an outstanding domestic helper. She seamlessly managed various tasks
and responsibilities, always going above and beyond to ensure the smooth running of our
household.

it is with great confidence that | recommend Dina for any future employment opportunities.
Her dedication, reliability, and exceptional skills make her an asset to any household. { am
truly saddened that our family has now left Hong Kong, and | no longer require a full-time
helper. If you have any further questions or require additional information about Dina, please
feel free to contact me at n.

Thank you for considering Dina for employment. | have no doubt that she will continue to
excel in her role and make a positive impact on your household.

&rm regards,
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