Re ’
Hong Kong

9 07 | r ig@gmail.com
15 December 2025

To Whom It May Concern,

{ am delighted to provide this strong reference for Ms. Marvi Zingapan, CANAYA, who has served as our full-time
domestic helper in Hong Kong for almost ten years (from March 2016 to January 2026). Over this time, Marvi has truly
become part of our family, and both of my children adore her for her kindness, patience, and steady presence.

Marvi is healthy, strong, and capable of heavy-duty tasks. She handles deep cleaning, laundry and ironing, moving and
organizing household items, and other physically demanding duties with care and efficiency. She is also excellent at
cooking—and she loves to cook—with specialization in Western and Chinese styles. From everyday family meals to more
elaborate dishes, she plans menus, shops smartly, and prepares tasty food that our family has enjoyed immensely. Her
signature dishes include fried steak and roasted lamb rack.

Throughout her employment, Marvi has been loyal, honest, and very reliable. We have entrusted her with keys,
valuables, and confidential matters without hesitation. She is punctual, follows instructions, and often anticipates needs
and solves small household problems independently. Her communication is clear and respectful, and she works
harmoniously with both our family and any external service providers.

Please note that the sole reason we are releasing Marvi is our planned migration to the United Kingdom. This change in
our family circumstances is unrelated to her performance, which has been consistently outstanding. If we were
remaining in Hong Kong, we would gladly continue her employment.

| highly recommend Ms. Marvi Zinga to any prospective employer. She will be an asset to your household, and 1 sincerely
hope she can find a new employer who values her dedication, skills, and character. Should you require any further
information, please feel free to contact me at 9: 7orr g@gmail.com.

Yours faithfully,

=
R:

Hong Kong

This letter confirms that Ms. Marvi Zingapan CANAYA completed her employment with our household from March 2016
to January 2026 with good conduct, and she is released due to our migration to the United Kingdom.
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